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DNN USER MANUAL 4.8 - EXTRACT 
 

 

THIS DOCUMENT IS AN EXTRACT FROM THE DNN USER MANUAL FOR DNN 4.8+.  

IT INCLUDES TUTORIALS ON WORKING WITH THE FEEDBACK AND FEEDBACK COMMENTS 

MODULES.  
 

FOR MORE INFORMATION ON DNN USER MANUALS VISIT DNNANGEL.COM  
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THE FEEDBACK MODULE 
The Feedback module - Version 04.04.03.  

OVERVIEW OF THE FEEDBACK MODULE  

The Feedback module consists of two integrated modules called the Feedback and Feedback Comments modules. The Feedback 

module allows users to send messages to the Administrator or another email address and the Feedback Comments module manages 

feedback responses. Feedback moderation can be enabled. 

¶ Optional Fields : Subject and category fields can be optionally displayed. CAPTCHA can be enabled. 

¶ Feedback Moderation : This menu option on the Feedback module allows authorized users to moderate feedback 

responses. 

¶ Feedback Lists : This menu option on the Feedback module allows authorized users to manage subject and category lists. 

¶ Feedback Settings : The Feedback module includes a number of settings allowing Administrators to set unique permissions 

to manage moderation and lists as well as setting that manage the layout and fields displayed on the Feedback form. 

  

 

The Feedback and Feedback Comments Modules 

 

SENDING FEEDBACK AS AN UNAUTHENTICATED USER  

All users authorized to view the module can send feedback without needing to register on the site. Some of the fields or options listed 

in the tutorial below may not be displayed on your feedback form. 

1. In the Email  text box, enter your email address.  

2. In the Name  text box, enter your name.  

3. In the Message  text box, enter your message.  

4. The following optional fields may also be available:  

1. At Subject , enter or select the subject of your message.  

2. At Category , select a category from the drop down list.  

3. At Send  Copy? , select from the following options:  

¶ Check  the check box to have a copy of the message emailed to you.  

¶ Uncheck  the check box if you do not wish to receive a copy of your message. 

4. At Security Code , enter the code displayed on the picture into the text box below. 

5. Click the Send link. The message "Your Message Has Been Sent" is displayed.  
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6. Click the Continue link to send further feedback. 

  

Sending feedback as an unauthenticated user 

SENDING FEEDBACK AS AN AUTHENTICATED USER  

An authenticated user is one that is logged in to the portal. Logging in pre-populates the name and email address fields of the 

Feedback module. Some of the optional fields or options listed in the tutorial below may not be displayed on your Feedback module. 

1. Log in to the portal and go to a Feedback  module.  

2. In the Message  text box, enter your message.  

3. The following optional fields may also be available:  

1. At Subject , enter or select the subject of your message.  

2. At Category , select a category from the drop down list.  

3. At Send  Copy? , select from the following options:  

¶ Check  the check box to have a copy of the message emailed to you.  

¶ Uncheck  the check box if you do not wish to receive a copy of your message. 

4. At Security Code , enter the code displayed on the picture into the text box below. 

4. Click the Send link. The message "Your Message Has Been Sent" will be displayed below.  

5. Click the Continue link to send further feedback. 
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Sending feedback as an authenticated user 

 

FEEDBACK MODERATORS 
Moderating feedback submitted using the Feedback module. These tasks are available to roles/users who have been granted Moderate 

Feedback Posts permissions on the Module Settings page of the Feedback module.  

MODERATING PENDING FEEDBACK  

How to moderate feedback submitted using the Feedback module. This enables you to select which feedback comments are displayed 

in the Feedback Comments module. 

1. Select Feedback Moderation from the module menu.  

2. In the Pending Feedback  section, click on one  of the following links beside the feedback to be moderated:  

¶ Click the Publish link to publish feedback on the Feedback Comments module. The feedback will be viewable by 

all users authorized to view the associated Feedback Comments module.  

¶ Click the Set Private link to set feedback as private. Private feedback is not published on the Feedback Comments 

module and is only viewable in the Private Feedback section of this page.  

¶ Click the Archive link to archive feedback. Archived feedback is not published on the Feedback Comments module 

and is only viewable in the Archived Feedback section of this page.  

¶ Click the Delete link to permanently delete feedback. A dialog box asking "Are You Sure You Wish To Delete This 

Item?" is displayed. Click the OK Button to confirm deletion. 

3. Click the Return to Module link to return to the module. 
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Moderating pending feedback 

 

RECLASSIFYING MODERATED FEEDBACK  

How to reclassify feedback submitted using the Feedback module. This enables you to set any feedback comments that have already 

been moderated as visible or not visible in the Feedback Comments module. 

1. Select Feedback Moderation from the module menu.  

2. Locate the feedback comment to be reclassified and click one of the following links beside the feedback:  

¶ Click the Publish link to publish the feedback on the Feedback Comments module.  

¶ Click the Set Private link to set feedback as private. Private feedback is not published on the Feedback Comments 

module and is only viewable in the Private Feedback section of this page.  

¶ Click the Archive link to archive feedback. Archived feedback is not published on the Feedback Comments module 

and is only viewable in the Archived Feedback section of this page. 

3. Click the Return to module link to return to the module. 
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Reclassifying moderated feedback 

FEEDBACK LIST MANAGERS 
Working with subject and category lists on the Feedback module. These tasks are available to roles/users who have been granted 

Manage Feedback Lists permissions on the Module Settings page of the Feedback module.  

ADDING FEEDBACK CATEGORIES  

This tutorial explains how to add categories to the Feedback module. When creating a category it can be associated to one or more 

email addresses. If this is done, an message will be sent to those email addresses each time feedback is submitted to that category. 

Once created, category lists can be displayed or hidden on the Feedback module. The Feedback Comments module can also be set to 

display feedback for all categories or just one category. 

1. Select Feedback Lists  from the module menu. This will open the Manage Feedback Lists page.  

2. At List Type , select Categories .  

3. In the Name  text box, enter a name for this category. E.g. Marketing  

4. In the Value  text box, enter a value for this category. E.g. Marketing. This value will be displayed in the Feedback 

Comments module beside any feedback within this category.  
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5. At Is Active , check  the check box if this category will show up in the category list on the Feedback module, or uncheck 

 if this category is currently inactive.  

6. Click the Save link. The category is now displayed to the left.  

7. Repeat Steps 3-6 to add additional categories.  

8. Click the Return to Module link to return to the module.  

 
Adding a feedback category 

ADDING FEEDBACK CATEGORIES WITH EMAIL VALUES  

This tutorial explains how to add categories that are associated with one or more email addresses to the Feedback module. This will 

send a notification message to those email addresses whenever feedback is submitted to that category. Once created, category lists 

can be displayed or hidden on the Feedback module. The Feedback Comments module can also be set to display feedback for all 

categories or just one category. 

Tip: You may want to restrict view permissions to any Feedback Comments modules that are set to display feedback for a category with 

an email value.  This is because the email address/es are displayed on the module. 

1. Select Feedback Lists  from the module menu. This will open the Manage Feedback Lists page.  

2. At List Type , select Categories .  

3. In the Name  text box, enter a name for this category. E.g. Marketing  

4. In the Value  text box, enter one or more email values for this category separated by a semi-colon (;). E.g. 

salesmanager@domain.com;sales@domain.com. This value will be displayed in the Feedback Comments module beside any 

feedback within this category.  

5. At Is Active , check  the check box if this category will show up in the category list on the Feedback module, or uncheck 

 if this category is currently inactive.  

6. Click the Save link. The category is now displayed to the left.  

7. Repeat Steps 3-6 to add additional categories.  

8. Click the Return to Module link to return to the module. 
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Adding a feedback category with an email value 

 
The newly added category 

 
The notification message sent to the email values 

EDITING FEEDBACK CATEGORIES  

How to edit categories in the Feedback module. 

1. How to edit categories in the Feedback module.  

2. Select Feedback Lists  from the module menu.  

3. At List Type , select Categories .  

4. Click the Edit   button beside the category to be edited. The properties of this category are now displayed in the fields to 

the right.  

5. Edit the category details as required.  

6. Click the Save link. The new details for this category are now displayed to the left.  

7. Repeat Steps 4-6 to edit additional categories.  
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8. Click the Return to Module link to return to the module.  

 
Editing feedback categories 

DELETING FEEDBACK CATEGORIES  

How to permanently delete categories from the Feedback module. As an alternative to deleting a feedback category, you can deactivate 

it. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Categories .  

3. Click the Delete button beside the category to be deleted. A dialog box reading "Are You Sure You Wish To Delete This 

Item" will be displayed.  

4. Click the OK button.  

5. Repeat Steps 3-4 to delete additional categories.  

6. Click the Return to Module link to return to the module.  

 
Deleting feedback categories 

ACTIVATING /D EACTIVATING FEEDBACK CATEGORIES  

How to activate or deactivate a category on the Feedback module. Active categories are listed on the Settings page, whereas 

deactivated categories are not listed on the settings page and are only visible to Administrators on the Feedback Lists page. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Categories .  

3. Click the Edit   button beside the category to be activated or deactivated.  

4. At Is Active , check  the check box to activate the category, or uncheck  to deactivate it.  

5. Click the Save link.  

6. Repeat Steps 3-5 to modify additional categories.  

7. Click the Return to Module link to return to the module. 
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Activating and deactivating Feedback categories 

RE- ORDERING FEEDBACK CATEGORIES  

How to re-order categories on the Feedback module. Feedback module categories are listed in the order in which they are created. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Categories .  

3. Click the Up   or Down   button beside a category to move it up or down one position in the list.  

4. Repeat Step 3 to re-order additional categories.  

5. Click the Return to Module link to return to the module.  

 
Re-ordering Feedback categories 

ADDING FEEDBACK SUBJECTS  

How to add subjects to a Feedback module. Once you have created subjects they can either be associated with one or more instances 

of a Feedback module, or users can be enabled to select a subject from a list when sending their feedback. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Subjects .  

3. In the Name  text box, enter the subject name. E.g. Feedback  

4. In the Value  text box, enter a value for this subject. E.g. Feedback. This value can optionally be displayed in the Feedback 

Comments module beside any feedback associated with this subject.   

5. At Is Active , check  the check box if this category will show up in the category list on the Feedback module, or uncheck 

 if this category is currently inactive.  

6. Click the Save link. The saved subject will be displayed to the left.  

7. Repeat Steps 3-6 to add additional subjects.  

8. Click the Return to Module link to return to the module.  
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Adding feedback subjects 

EDITING FEEDBACK SUBJECTS  

How to edit subjects on the Feedback module. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Subjects .  

3. Click the Edit   button beside the subject to be edited.  

4. Edit the subject fields as required.  

5. Click the Save link. The edited subject will be displayed to the left.  

6. Repeat Steps 3-5 to edit additional subjects.  

7. Click the Return to Module link to return to the module.  

 
Editing feedback subjects 

DELETING FEEDBACK SUBJECTS  

How to permanently delete subjects from the Feedback module. As an alternative to deleting a feedback subject, you can deactivate it. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Subjects .  

3. Click the Delete  button beside the subject to be deleted. A dialog box reading "Are You Sure You Wish To Delete This 

Item" will be displayed.  

4. Click the OK button.  

5. Repeat Steps 3-4 to delete additional subjects.  

6. Click the Return to Module link to return to the module.  
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Deleting Feedback subjects 

ACTIVATING /D EACTIVATING FEEDBACK SUBJECTS  

Feedback subjects can be set as active or inactive. Active subjects are listed on the Settings page, whereas deactivated subjects are not 

listed on the settings page and are only visible to Administrators on the Feedback Lists page. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Subjects .  

3. Click the Edit   button beside the subject to be activated or deactivated.  

4. At Is Active , select from the following options:  

¶ Check  the check box to activate the subject.  

¶ Uncheck  the check box to deactivate the subject. 

5. Click the Save link.  

6. Repeat Steps 3-5 to activate or deactivate additional subjects.  

7. Click the Return to Module link to return to the module. 

 
Activating and deactivating Feedback subjects 

RE- ORDERING FEEDBACK SUBJECTS  

How to re-order subjects on the Feedback module. Feedback subjects are listed in the order in which they are created. 

1. Select Feedback Lists  from the module menu.  

2. At List Type , select Subjects .  

3. Click the Up   or Down   button beside a subject to move it up or down one position in the list.  

4. Repeat Steps 3 to re-order additional subjects.  

5. Click the Return to Module link to return to the module.  
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Re-ordering feedback subjects 

PAGE EDITORS 
Working with the Feedback module as a page editor.  

SETTING PERMISSIONS  TO MODERATE FEEDBACK  

How to set the roles and users who are able to moderate Feedback submitted to the Feedback module. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Go to the Module Settings - Basic Settings  section.  

3. At Permissions , check  the check box in the Moderate Feedback Posts  column for all users and roles that are able to 

moderate feedback.  

4. Click the Update link. 
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Setting moderator permissions 

SETTING L IST MANAGEMENT PERMISSIONS  

How to set the roles and users who are able to manage subject and category lists for the Feedback module. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Go to the Module Settings - Basic Settings  section.  

3. At Permissions , check  the check box in the Moderate Feedback Posts  column for all users and roles that are able to 

moderate feedback.  

4. Click the Update link. 
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Setting feedback lists permissions 

SETTING THE FEEDBACK RECIPIENT  

How to set the recipient of feedback submitted on a Feedback module. By default, all Feedback modules send feedback to the primary 

Administrator of this website. This tutorial explains how to set an instance of the Feedback module to send feedback comments to a 

different email recipient. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. In the Send To  text box, enter the email address of the recipient of feedback sent from this module.  

4. Click the Update link. 

  

Sending feedback to any email address 

SETTING THE SEND FROM EMAIL ADDRESS  
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How to set the send from email address for the Feedback module. The email address set at this field overrides the one entered by the 

user in the Email field on the feedback form. This value is not displayed to users. This setting is useful if you find feedback is being 

blocked by Spam filters. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. In the Send From text box, enter an email address.  

4. Click the Update link. 

 
Setting a send from email address 

RESIZING FEEDBACK MESSAGE W INDOW  

How to set the size of the message window on the Feedback module. The default setting is 150 pixels wide (including the scroll bar) 

and 10 rows long. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings  section.  

3. In the Width  text box, enter the required width in pixels.   

4. In the Rows text box, enter the required number of rows.  

5. Click the Update link. 

  

Resizing the message window 
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The resized message window 

ENABLING /D ISABLING COPY OF FEEDBACK  

How to enable or disable the Feedback module to send a copy of the feedback message to the sender, including an option to optout of 

receiving a copy. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Send Copy , check  to send a copy of the message to the sender, or uncheck  to disable this feature. If this option 

is unchecked, skip to Step 5.  

4. At Optout , check  to display a check box on the Feedback module that enables the user to optout of receiving a copy of 

their message, or uncheck  to remove the Optout  check box and automatically send a copy to the sender.  

5. Click the Update link. 

 
Enabling optional sending of a copy of feedback 
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Send copy with optout enabled 

SETTING FEEDBACK CATEGORIES  

How to associate a Feedback module with a single category or enable the user to select a category. Tip: Feedback categories are 

managed under Feedback Lists on the module menu. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Category , select the category associated with this module. This will display the selected category name on the module.   

4. At Category List Visible , check  the check box to enable users to select a category or uncheck  to disable category 

selection.  

5. Click the Update link. 

 
Setting feedback categories 
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The category list set as visible 

SETTING FEEDBACK SUBJECTS  

How to associate a Feedback module with a subject or enable the user to enter their own subject. 

Admin Tip: Feedback subjects are managed under the Feedback Lists on the module menu. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Subject , select a subject for feedback sent from this module, or select None Selected  if you don't want to associate this 

module with a subject.  

4. Select one of the following options:  

¶ Subject List Visible , select to display a drop down of your subjects. This enables users to select a subject from 

the list you have created on the Feedback Lists page.  

¶ Can Edit Subject , select to display text box title Subject. This enables users to enter their own subject. The 

Subject box is optional.  

¶ Subject List Hidden , select to hide the subject list. Users can neither select a subject nor enter their own 

subject. 

5. Click the Update link. 

 
Feedback subject settings 
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Subject List set as visible 

ENABLING /D ISABLING AND SETTING FEEDBACK MODERATION  

How to enable or disable moderation on the Feedback module as well as set a moderation category. If moderation is enabled the 

Administrator is able to set feedback as private (not publicly displayed on the Feedback Comments module) or Published (displayed to 

all authorized user). Moderation is managed under Feedback Moderation on the module menu. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Moderated , check  to enable moderation for all feedback or uncheck  to disable moderation. If unchecked, skip to 

Step 5.  

4. At Moderation Category , to set this Feedback module to only enable moderation for a single feedback category, then 

select that category name. All feedback will still be moderated however users authorized to manage feedback on this module 

will only be able to manage feedback for the selected category. Alternatively, select None Specified to enable feedback 

moderation for all categories on this module.  

5. Click the Update link. 

  

Enabling feedback moderation 
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SETTING FEEDBACK SENDING METHOD  

How to set the Feedback module to send emails synchronously or asynchronously. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Send Email Asynchronously , check  to send email asynchronously, or uncheck  to send email synchronously.  

4. Click the Update link. 

 
Setting email sending method 

ENABLING /D ISABLING FEEDBACK MODULE CAPTCHA  

How to enable or disable CAPTCHA on the Feedback module. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Use Captcha , check  to enable CAPTCHA, or uncheck  to disable CAPTCHA.  

4. Click the Update link. 

 
Enabling CAPTCHA 
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CAPTCHA enabled 

SETTING NAME FIELD AS REQUIRED  

How to set the Name field as mandatory on the Feedback module. If this option is checked users will not be able to send feedback until 

a value is entered into the Name field on the Feedback module. 

1. Select  Settings  from the module menu - OR - click the Settings   button.  

2. Maximize   the Feedback Settings section.  

3. At Name Field Required , check  to set name field as mandatory, or uncheck  to disable set as optional.  

4. Click the Update link. 

 
Setting the name field as mandatory 
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The Name field set as mandatory 

ADMINISTRATORS 
Working with the Feedback module as the Administrator.  

SETTING THE DEFAULT FEEDBACK RECIPIENT  

Set the recipient who will receive feedback for all feedback modules by setting the primary Administrator. The primary Administrator is 

set on the Admin > Site Settings page. Modules that have been set to send to a specific email address are not updated when this 

setting is changed.  This also sets the Site Administrator name used in System Messages. 

1. Navigate to the Admin > Site Settings  page.  

2. Maximize  Advanced Settings  section.  

3. Maximize  Other Settings  section.  

4. At Administrator , select the name of the Administrator  who will receive feedback from the dropdown box.  

5. Click the Update link. 

  

Setting the default Feedback Recipient 
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HOST 
Working with the Feedback module as the Host.  

TROUBLESHOOTING :  FEEDBACK DOESN' T SEND  

If the Feedback doesn't send successfully you will receive a Warning message. Check that the email settings for the site have been 

configured on the Host > Host Settings page under Advanced Settings - SMTP Server Settings to enable Feedback to be sent. 
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THE FEEDBACK COMMENTS MODULE 
The Feedback Comments module - Version 04.04.03.  

OVERVIEW OF THE FEEDBACK COMMENTS MODULE  

The Feedback Comments module displays feedback messages that have been sent using any Feedback module on the portal. 

Optional Setting : 

Á The module can be set to display all feedback comments or feedback comments from a single feedback category.  

Á The email address and name of the feedback sender can be displayed or hidden.  

Á The feedback subject list value can be displayed or hidden. 

 
The Feedback Comments module 

PAGE EDITORS 
Working with the Feedback Comments module as a page editor.  

D ISPLAYING FEEDBACK FOR ALL CATEGORIES  

How to set the Feedback Comments module to display feedback for all categories. This is the default option. 

Tip: Categories are managed under Feedback Lists on the Feedback module. 

1. Select Settings  from the Feedback Comments module menu.  

2. Maximize  the Comment View Settings  section.  

3. At Category , select the None Selected .  

4. Click the Update link. 
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Display feedback for all categories 

D ISPLAYING FEEDBACK FOR A SINGLE CATEGORY  

How to set a Feedback Comments module to display feedback for a single category only. You may like to have a different Feedback 

Comments module to display feedback for each category or feedback for different categories as visible to different roles and users. 

Tip: Categories are managed under Feedback Lists on the Feedback module. 

1. Select Settings  from the Feedback Comments module menu.  

2. Maximize  the Comment View Settings  section.  

3. At Category , select the category  name.  

4. Click the Update link. 

 
Displaying feedback for one category only 

D ISPLAYING /H IDING FEEDBACK EMAIL  

How to hide or display a personôs email address on feedback comments that are published on the Feedback Comments module. 

1. Select Settings  from the Feedback Comments module menu.  

2. Maximize  the Comment View Settings  section.  

3. At Hide Email , check  the check box to hide names or uncheck  to display names.  

4. Click the Update link. 

http://www.dnnangel.com/
http://www.dnnangel.com/


 
 

Copyright © 2008 – Lorraine Young (www.DNNangel.com) and DotNetNuke Corporation Page 29 
 

 
Email set as hidden on Feedback Comment module 

 
Email addresses are hidden on this Feedback Comments module 

D ISPLAYING /H IDING FEEDBACK NAME  

How to hide or display a personôs name on feedback comments that are published on the Feedback Comments module. 

1. Select Settings  from the Feedback Comments module menu.  

2. Maximize  the Comment View Settings  section.  

3. At Hide Name , check  the check box to hide names or uncheck  to display names.  

4. Click the Update link. 

 
Name set as hidden on Feedback Comment module 
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Names are hidden on this Feedback Comments module 

D ISPLAYING /H IDING FEEDBACK SUBJECT  

How to hide or display the subject list value beside feedback comments that are published on the Feedback Comments module. 

1. Select Settings  from the Feedback Comments module menu.  

2. Maximize  the Comment View Settings  section.  

3. At Hide Subject , check  the check box to hide names or uncheck  to display names.  

4. Click the Update link. 

 
Subject set as hidden on the Feedback Comment module 

 
The feedback subject list value is hidden on this Feedback Comments module 
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